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I:  Starting a New Urgent Care Center (October 2006)
Session 1 Obtaining Financing for New Centers – Kevin Ralofsky $60.00 $30.00
Session 2 Financial Issues for Urgent Care Centers - Kevin Ralofsky $60.00 $30.00
Session 3 Clinic Set-Up - Patrice Pash $60.00 $30.00
Session 4 Site Selection - Tracy Patterson $60.00 $30.00
Session 5 Urgent Care Billing - John Bishop $60.00 $30.00
Session 6 Legal Issues for New Urgent Care - John Shufeldt $60.00 $30.00
Session 7 Managed Care Contracting - David Stern $60.00 $30.00
Session 8 Integrating Occupational Medicine - Dean Maniscalco $60.00 $30.00
Entire Clinic Start-Up Set (Full updated course will be available again in Summer 2007) N/A

II:  Specialized Coding for Urgent Care (October 2006)
Session 1 Problem-Based Coding - David Stern $60.00 $30.00
Session 2 E/M Overview - John Bishop $60.00 $30.00
Session 3 E/M Audits and Examples - John Bishop $60.00 $30.00
Session 4 Coding, IV's, Injections, Fractures and Splints - John Bishop $60.00 $30.00
Session 5 Special Codes in Urgent Care - David Stern $60.00 $30.00
Session 6 Modifiers:  Avoiding Denials and Improving Collections - Stacy Calvaruso $60.00 $30.00
Session 7 Coding Exceptions - Joyce Ralstin $60.00 $30.00
Specialized Coding Set (Full updated course will be available again in Summer 2007) N/A
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Clinical Track (April 2006)
Evaluation of Chest Pain in the Urgent Care Setting - Charles L. Schulman, MD, FACC $60.00 $30.00
The ECG in Ischemia and Infarction - Charles L. Schulman, MD, FACC $60.00 $30.00
Evaluation & Management of Knee Injuries - Stephen Bannar, MD $60.00 $30.00

Session 4 Appropriate Use of Antibiotics with Bronchitis, Sinusitis and Pharyngitis - William Meadows, MD $60.00 $30.00
Session 5 Case Studies in Cardiac Arrhythmias - Charles L. Schulman, MD, FACC $60.00 $30.00
Session 6 Evaluating & Treating Common Ocular Presentations - Curtis Manning, MD $60.00 $30.00
Session 7 Evalution of the Headache Patient - John J. Kelly, MD $60.00 $30.00
Session 8 Performing an Effective Neurological Examination - John J. Kelly, MD $60.00 $30.00
Session 9 The Dizziness Dilemma - Lee Resnick, MD $60.00 $30.00
Clinical Track Set (Full updated course will be available again in Summer 2007) N/A

Business Track (April 2006)
Session 1 Running an Effective Billing Department - Emily Hill, PA $60.00 $30.00
Session 2 Creating a Clinical Procedure Manual - Kathy Crampton, MBA $60.00 $30.00
Session 3 Coding Update - Emily Hill, PA $60.00 $30.00
Session 4 Successful Occupational Medicine Marketing - George Pappas, DO $60.00 $30.00
Session 5 The Art of Managed Care Negotiating - David Stern, MD, CPC $60.00 $30.00
Session 6 Legal Issues in Urgent Care Medicine - John Shufeldt, MD, JD, MBA, FACEP $60.00 $30.00
Session 7 Building an Urgent Care Association for your State or Region - Bill Edwards, MAOM $60.00 $30.00
Session 8 Multi-Site Management: How to Keep it all Together - Jennifer Stephenson, FACMPE $60.00 $30.00
Session 9 Urgent Care Marketing - Lou Borges and Barbara Stomick $60.00 $30.00
Session 10 How to Negotiate a Proper Urgent Care Facility Lease - Lewis Gelmon $60.00 $30.00
Session 11 Customer Satisfaction - Cindi Lang, RN, MS $60.00 $30.00
Session 12 Urgent Care Benchmarking - Dale Key $60.00 $30.00
Session 13 UCAOA Accreditation Update - John C. Shershow, MD $60.00 $30.00
Business Track set (Full updated course will be available again in Summer 2007) N/A
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