UCAOA Archived Webinar Order Form

Name Job Title

Company Email

Address City State Zip
Phone #

O UCAOA Member O Non-member  www.ucaoa.org/membership main.php to join
O Series of 6 Webinars O $60 Members O $150 Non-Members

Includes ALL webinars listed below

You can register for the Series or for individual webinars at any time.

After the broadcast date below you will receive recorded archives of live broadcasts.

Choose Individual Webinars $15 (each) Members $30 (each) Non-Members
a “Customer Service Scripting: Offering Warm Welcoming Service”
Patty Riskind, President of Patient Impact
a “Considerations for Expanding or Relocating a Center”
Michael Zelnick, Equity Partners
a “Evaluating Media Purchases - TV, Newspaper & Radio”
Ira Bloomfield, President of Market Welby Urgent Care
a “How to Motivate Urgent Care Staff to Deliver Exceptional Service”
Marty Martin, PhD, Associate Professor at DePaul University
a “Top Ten Urgent Care Coding Mistakes: Impact on Compliance and
Revenue” Dr. David Stern, CEO, Practice Velocity
d “Integrating Urgent and Primary Care: Billing/ Service issues; Differentiating

Models"” Jennifer Stephenson, Executive Director, PrimaCare
Once you have purchased a webinar you will receive UCAOA email confirmations that will give you a link(s) to
view the Webinars.

Payment Information

U Visa OMasterCard OAmerican Express  Name on card

Card # Expiration Date: __month __ _ _year

To Purchase

Fax: 630-836-8518 Email: cjamison@ucaoa.org Call: 877-698-2262




