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Patricia Riskind is Senior Vice President, PatientImpact, of Press 
Ganey Associates, Inc.  With 20+ years of healthcare industry 
experience, Patty strives to help healthcare providers seize market 
opportunities by better understanding their customers' needs.  
 

Patty was formerly CEO of PatientImpact LLC.  Press Ganey acquired PatientImpact in 
November 2009 and now the company serves as Press Ganey’s subsidiary serving the 
outpatient market with its electronic survey application.  Prior to PatientImpact, Patty co-
founded 3d Health, Inc., an ambulatory strategy consulting firm; was COO of Tiber 
Group, now part of Navigant Consulting; Executive Director of Business Development 
for Health Forum, a subsidiary of the American Hospital Association; VP of Operations 
for Dorenfest and Associates, now part of HIMSS Analytics; and VP of Product 
Development for Sachs Group, now part of Thomson Reuters.  
 
Patty has a B.A. with honors from Brown University and an MBA from the J.L. Kellogg 
Graduate School of Management, Northwestern University. 
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