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THE URGENT CARE INDUSTRY AND UCAOA
Urgent Care centers provide care for patients with minor problems such as cuts, scrapes, sprains, minor fractures and minor illnesses.  They provide unscheduled, walk-in care for patients who need convenient access to the healthcare system.  Many illnesses that are not true emergencies are seen every day in hospital Emergency Rooms, overburdening the system.  Urgent Care centers play an important part in alleviating the overcrowding crisis.  Patients should choose the Emergency Room instead of an Urgent Care center for anything that may be a true life-threatening emergency.

There are approximately 8,500 Urgent Care centers in the US – some are single standalone physician-owned facilities, some have multiple sites across cities, states or regions, and some are owned as part of a hospital system.  This number is increasing regularly – approximately two new centers are opening nationwide every week.  This growth is fueled by:

· public demand for better access

· hospitals facilitating access to their systems

· underserved communities

· entrepreneurial drive of primary care and emergency physicians

For additional information, visit http://www.ucaoa.org/home_abouturgentcare.php.

The Urgent Care Association of America is the premier membership society of urgent care centers and was founded in 2004 by seven urgent care leaders to fill a need in the professional field for an association that existed not only to encourage and facilitate the development and success of urgent care centers and the urgent care industry, but to do so as a representative of its members. 

The Association serves an international field, joining together the over 8,000 urgent care centers in the USA and additional centers across the world including Ireland, New Zealand and Jerusalem. UCAOA represents over 3,200 individual and center members.  UCAOA provides educational programs in clinical care and practice management, sponsors the first urgent care fellowship, funds groundbreaking industry research, publishes the monthly Journal of Urgent Care Medicine and maintains an active online forum for daily exchange of best practices.

Our Mission:  The Urgent Care Association of America (UCAOA) exists to provide leadership, education and resources for the successful practice of urgent care. 
Our Vision:  To be the catalyst for the recognition of urgent care as an essential part of the health care system

PAST ATTENDEE EXHIBITOR REQUESTS

In our post convention surveys, our attendees have specifically requested future representation by exhibitors offering these products and services:  Office furniture, aquariums, interior design, TVs, printers, logos, marketing, lab equipment, drug screening, medical devices, website designers, pharmaceutical products, HR consultants, occupational medicine, EMRs, practice management, medication dispensing.
EVENT, BOOTH, EXHIBIT GENERAL INFORMATION

Registration Fees Include
· Exhibit booth space piped and draped, six foot draped and skirted table, two chairs, and wastebasket.  
Please note, booth space is 10 wide x 10 deep for this event.
· Registration and name badge for two exhibitor representatives (each additional rep $300).
· Breakfast, breaks, receptions, and lunch vouchers for paid reps.
· Admission to educational sessions for paid reps (must preregister).   One course binder per exhibiting company.  Exhibit reps desiring continuing education units must register and pay for the specific courses they will attend.   Please see Exhibitor Guidelines. 
· Admission to opening reception and other social and networking events for paid reps.
· Your company’s listing on the UCAOA website Vendor Resources Page for one year after the conference.
Exhibit Set-up Dates/Hours  
Thursday, October 21:

Set-up from 7:00 am and 3:00 pm - Set-up MUST be completed by 3:00 pm, Early 




registration is available by pre-registration with PME Services
Saturday, October 23:
Tear down from 1:15 to 5:00 pm – Dismantling of booths prior to this time is prohibited
Please Note:  Minor revisions to the schedule are possible – updates will be posted to Exhibitor Information webpage.  

Exhibit Hall Schedule
Wednesday, October 20

6:00am-3:00pm 

PME Booth Installation

12:00pm-3:00pm
Early Exhibit Set-Up Multi-Booths (Mandatory PME pre-registration)

3:00pm-9:00pm

Early Exhibit Set-Up (Mandatory PME pre-registration)

Thursday, October 21

6:30am


PME Services Desk Opens

7:00am-3:00pm 

Regular Exhibit Check-In/Set-Up

5:00-5:30pm

Exhibit Hall Open 

5:30-6:30pm

Opening Reception in Exhibit Hall

Friday, October 22

6:30am


PME Services Desk Opens

7:00-8:00am

Breakfast in Exhibit Hall

11:45am-12:30pm
Group Lunch

12:15–1:30pm

Exhibit Hall

5:00pm-6:00pm

Reception in Exhibit Hall

Saturday, October 23

6:30am


PME Services Desk Opens

7:00-8:00am

Breakfast in Exhibit Hall

11:30am-12:15pm
Group Lunch

12:00-1:00pm

Final Exhibit Hall

1:15pm-5:00pm

Exhibit Tear-Down

Dates to Remember/Deadlines

August 27, 2010



Exhibitor Guide Space Reservation

September 10, 2010


Artwork Due for Exhibitor Guide

October 1, 2010



Exhibitor Guide Mailing Date

September 1, 2010


All advertising/information to be included in 


conference materials due 

October 1, 2010
Event/item contribution deadline

September 20, 2010
Deadline for making hotel room reservations 
September 22, 2010
Late Registration Fee $50 
Attendee List Rental

Attendee Lists will be emailed one month prior to the convent and a complete final list will be emailed following the conference.  EMAIL ADDRESSES ARE NOT PROVIDED.
Giveaways 

· Exhibitors will be responsible for any giveaways and/or drawings at their booth.  Please be sure to inform UCAOA to have items listed with date and time of drawing in the conference materials.

HOTEL INFORMATION 
RENAISSANCE GLENDALE HOTEL & SPA 
9495 West Coyotes Blvd. 
Glendale, AZ 85305
By Phone:
CALL 1-800-468-3571

Online:  http://cwp.marriott.com/phxgr/ucaoa/
Group Code: Urgent Care Association (UCA) 
Room rate:  $169 single/double occupancy 
September 20 - Room Reservation Deadline 

CONVENTION CONTRIBUTIONS
A current list of contribution opportunities will be posted to the website as soon as they are available.  Please visit the Corporate Support Program section on our website at www.getinvolved_partners.com.
PME SERVICES INFORMATION
Exhibitor Receiving, Shipping & Storage, Equipment Rentals/Electrical Connections
Arrangements for audiovisual equipment, electrical, phone, internet connections, furniture, fixtures, plants, etc. should be made directly with John Gillen of PME Services, Inc.  PME Services is NOT responsible for any shipping arrangements made through carriers other than through PME Services.
John Gillen

PME Expo Services

4630 S. Kirkman Rd

Suite 128

Orlando, Florida 32811

T: 407-654-0749

F: 407-656-7234

john@my-pme.com <mailto:john@my-pme.com>

www.pmeexpo.com <http://www.pmeexpo.com/>

FLOOR PLAN
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POINT SYSTEM

BOOTH AND SPACE ASSIGNMENT: 

Booth space is assigned by UCAOA based on the point system, then date received, then any special considerations such as proximity to other exhibitors, and then on a first come, first served basis. Since the point system is based on exhibit history, prime spaces likely will be assigned to long-term exhibitors. UCAOA reserves the right to place reasonable limitations on the number of booths to be rented to any exhibiting company.

Initial space assignments will take place one month prior to early registration cut-off date.  Early registration forms accompanied by the $1,000 deposit must be received prior to that date. If multiple companies have the same number of priority points, space will then be assigned based on date of receipt. All point system participants must have their registration forms in prior to the early registration cut-off date.  After that date, booths will be assigned on a first come, first served basis.  Points will be awarded as follows:  If a company does not exhibit one year, they lose all points accumulated. Exhibiting companies involved in mergers or acquisitions will receive the points that were earned by the company with the most favorable exhibit history. Points are not combined to arrive at an exhibiting company’s point status.

POINT SYSTEM:

Points are awarded using the following system.

· 1 point for each year exhibited during all consecutive years at UCAOA events.

· 1 point for each booth purchased during all consecutive years at UCAOA events.

· All accumulated points deducted for early tear-down at UCAOA events.

· Points awarded for financial support, JUCM and web advertising and/or sponsorships at UCAOA events:

· 1 point for under $999

· 2 points for $1,000 - $4,999

· 3 points for $5,000 - $9,999

· 4 points for $10,000 - $14,999

· 5 points for $15,000 - $19,999

· 1 additional point for each additional $5,000 increment 

How it Works:

· ABC Company exhibits in 2005, 2006, and 2007 = 3 points.

· ABC Company had 1 booth in 2005, 1 booth in 2006, and 2 booths in 2007 = 4 points

· ABC Company sponsored a lunch in 2005 for $1,500, 2 breaks in 2006 for $1,000 and brief bags in 2007 for $1,900 = 3 points 

· Total points earned by ABC Company going into 2008 = 10

· If ABC Company returns for at least one UCAOA event for each consecutive year, points will continue to accumulate.  If ABC Company does not attend at least one event in 2008, all points will be lost and will begin accumulating again the next year of exhibiting.

Exhibitor Guidelines

UCAOA provides these Exhibitor Guidelines, revised and adapted to meet the specifications of this event, intending to maintain a peaceful and productive environment for all exhibitors. 

GENERAL:

By registering for exhibit space, the company agrees to adhere to all conditions and regulations outlined in this package and are a part of all space contracts.  The following rules and regulations have been designed for the benefit of all exhibitors.  UCAOA requires the full cooperation of exhibitors in their observance.

Exhibitors or their representatives who fail to observe these conditions of contract or who, in the sole and absolute discretion of the association, conduct themselves improperly may be dismissed without refund or appeal for redress.

EXHIBIT SET-UP:

Exhibits should be constructed so that no copy appears higher than   20  feet   from the floor and no structure exceeds a height of    20  feet  .  End cap exhibits are not authorized unless specially arranged with the association and should not obstruct the view of adjacent booths.

No part of any exhibits and no signs should be pasted, nailed, or otherwise affixed to walls, doors, etc., in a way that might cause any damage, loss, expense, and/or cost.

In order to conform to union contract rules and regulations, where applicable, it will be necessary that all exhibitors use qualified union personnel for the various services required for installation and dismantling of exhibits and for material handling within the show.

EXHIBIT PRESENTATION:

Interviews, demonstrations, distribution of literature, samples, and detailing should take place inside the booth. Prize contests and drawings must be approved by UCAOA prior to the meeting. 

Motion picture projectors and apparatus must conform to fire regulations of the hotel. Only safety film may be used. Sound film may be exhibited only in an enclosed room or soundproof booths. Silent films should be arranged so aisles are not blocked. Projection of motion pictures must be supervised by a licensed operator where required.

Exhibitors with audible electric sound motion pictures, or other exhibits or devices that the association, in its sole and absolute discretion, deems objectionable to other exhibitors will be required to discontinue using all exhibits and/or devices so determined to be objectionable.

COURSE ATTENDANCE:

Paid Exhibitor Reps and paid Additional Reps MUST pre-register and pay to attend courses and acquire continuing education units.  Exhibiting company employees may attend courses as a paid attendee. 

EXHIBIT TEAR-DOWN:

Before any exhibit may be removed from the building, exhibitors must make arrangements satisfactory to the association and the decorator for the payment of any charges incurred by the exhibitor in connection with his exhibiting therein.  Early departures are emphatically prohibited by UCAOA.  Violation of this guideline will result in the loss of accumulated points.

CANCELLATION:

Cancellation by paid registrants is required in writing to the attention of Becky Burress, UCAOA Exhibit Manager, P. O. Box 777, Valrico, FL 33595-0777.  Cancellations received from paid registrants August 21, sixty (60) days out, are entitled to 100% refund of paid fees and sponsorships.  Cancellations received from August 22 to September 21 are entitled to a refund of 50% of paid fees and no refund of sponsorships.  There will be no refunds of fees or sponsorships after September 22, thirty (30) days out from the program.
�








