Exhibitor Policies and Procedures

Revised:  04/19/11
These UCAOA Policies and Procedures for Exhibitors are provided for the benefit of all exhibitors participating in our educational event exhibit halls.  
GENERAL:

UCAOA reserves the right to enforce these policies and procedures, as well as to make final decisions on all points covered or not covered herein.  UCAOA reserves the right to decline or remove any exhibit that, in its judgment, is not suitable for or in keeping with the character of the convention.  At its discretion, UCAOA may accept or reject any application for space.

The UCAOA relationship with exhibitors and their representatives is that of an independent contractor. The association assumes no liability for any act of omission or commission by exhibitors or by their representatives. Exhibitors and their representatives hereby release and, in addition, agree to hold harmless UCAOA representatives from any and all costs and expenses (including but not limited to attorney's fees) and from any and all liabilities for loss or damage ensuing from any cause whatsoever.  Exhibitors or their representatives who fail to observe these conditions of contract or the conditions in the Exhibitor Guidelines, or who, in the sole and absolute discretion of the association, conduct themselves improperly may be dismissed without refund or appeal for redress.
EXHIBITOR LIABILITY:

All parties involved in the exhibit, including specifically, but without limiting the generality thereof, the exhibit hall, the owner, the leasing association, the sponsor, and the individual exhibitor, severally agree to assume full responsibility for, and shall pay any and all claims arising out of their own negligence, or that of their respective employees or agents.

Each party agrees to be solely responsible for its own property, through insurance or self-insurance, and shall hold harmless each other from any damage caused by theft, or resulting from other perils.  Exhibitor assumes entire responsibility and hereby agrees to protect, indemnify, defend, and save the association, the association's representatives, and the facility and its employees and agents harmless against all claims, losses, and damages to persons or property, governmental charges or fines, and attorney's fees arising out of or caused by exhibitor's installation, removal, maintenance, occupancy, or use of the exhibition premises or a part thereof. This is exclusive of any liability caused by the sole negligence of the association, facility, and their respective employees and agents.
Exhibitor is responsible for knowing all city, state, and county laws, ordinances and regulations pertaining to health, fire prevention, and public safety while participating in UCAOA events.  Compliance with such laws is mandatory for Exhibitor and the sole responsibility of the Exhibitor. Exhibitor acknowledges that the association and the facility do not maintain insurance covering exhibitor's property and that exhibitor is encouraged to obtain business-interruption and property-damage insurance covering such losses by exhibitor since all such losses are the sole responsibility of exhibitor.  The association does not guarantee and expressly disclaims any and all liability for any and all loss or damage of any kind to exhibitors and/or to exhibitors' agents and employees.  Any and all damage, losses, expenses, and/or costs resulting (including, but not limited to attorney's fees) from failure to observe this rule shall be payable by exhibitor.

CONVENTION COMMITTEE:

The Exhibit Committee determines eligibility of any company or product for exhibit. The committee may forbid installation or request removal or discontinuance of any exhibition or promotion, wholly or in part, that in its sole and absolute discretion is not in keeping with the character and purposes of the association. 

EXHIBITING PROCEDURES:

Advertising, canvassing, soliciting of business, conferences in the interest of business, etc., are not permitted except by firms that have engaged from the association space to exhibit and then only in the space assigned.  Exhibitors or their representatives who fail to observe these conditions, solely in the opinion of UCAOA, may be dismissed without refund or appeal for redress. 

Selling during educational sessions for which CME is provided is prohibited.  Selling during other convention sessions must be approved by UCAOA.  Selling includes attempts or attempting to sell, promote, or attract buyers for Exhibitor services, property, or goods either verbally, by distribution or display of materials, or wearing of logo clothing during a speaking engagement.
Meetings or other activities sponsored by exhibitors are allowed but not during the hours of scheduled educational events. Invitations for permissible meetings and activities must be distributed from exhibit booths and approved by UCAOA prior to the conference.  Gatherings during the days of the convention of over 20 individuals must be registered as a Satellite Event and abide by all Satellite Event guidelines.
Exhibitor may not lease, sublease, share or transfer the exhibit privilege or space in whole or part without the written consent of UCAOA.  This includes distribution of materials for another organization with which the Exhibitor does not have a formal legal relationship.  Booth representatives, including models or demonstrators, must be registered with UCAOA and wear badges and be properly and modestly clothed at all times.

EXHIBIT SET-UP: 
Exhibits shall not project beyond space allotted. Exhibitor is responsible to verify exhibit space.  Exhibits and signage shall not obstruct the view or interfere with traffic to exhibits of others. Failure to occupy assigned space by the close of the exhibit installation period could result in a loss of such space and a forfeiture of all payments by the exhibitor. 
Exhibitor acknowledges responsibilities under the Americans with Disabilities Act (Act) to make booth(s) accessible to handicapped persons.  Exhibitor indemnifies and holds harmless UCAOA against cost, expense, liability, or damage that may be incident to, arise out of or be caused by Exhibitor’s failure to comply with Act.
CANCELLATION:

Cancellations received from paid registrants sixty (60) days out are entitled to 100% refund of paid fees and sponsorships.  Cancellations received from fifty-nine (59) to thirty (30) days out are entitled to a refund of 50% of paid fees and no refund of sponsorships.  There will be no refunds of fees or sponsorships after thirty (30) days out from the program.
ATTENDEE LIST:

Any and all attendee, membership, mailing or other lists distributed by UCAOA are the proprietary information of UCAOA.  Attendee list may be used only once prior to and once after the convention for the purposes of promoting their exhibiting at the convention.  Exhibitor will not distribute any of this information, in whole or in part, to any other company or individual for use outside of the Exhibitor Corporation.  Exhibitor recognizes that UCAOA reserves the right to collect any damages that are sustained due to unauthorized distribution of any proprietary list that is distributed by UCAOA. 

COURSE MATERIALS/PARTICIPATION:

Course materials – Each exhibiting company shall receive one copy of the MAIN CONVENTION materials and convention program.  Determination as to whether Exhibitor Representatives may attend courses at the conventions and other UCAOA events will made by UCAOA.  

BOOTH AND SPACE ASSIGNMENT: 

Booth space is assigned by UCAOA based on the Priority Points System, then date received, then any special considerations such as proximity to other exhibitors with similar product offerings, and then on a first come, first served basis. Since the Priority Points System is based on exhibit history, prime spaces likely will be assigned to long-term exhibitors. UCAOA reserves the right to place reasonable limitations on the number of booths to be rented to any exhibiting company.

All Priority Points participants must have submitted their registrations prior to the designated deadline.  If multiple companies have the same number of priority points, space will then be assigned based on date received.  After the Priority Points deadline, booths will be assigned on a first come, first served basis.  
POINT SYSTEM:
Points are awarded using the following system
· 1 point for each year exhibited during all consecutive years at UCAOA events.

· 1 point for each booth purchased during all consecutive years at UCAOA events.

· 1 point deducted for early tear-down without the prior consent of UCAOA.

· Points awarded for financial support, including JUCM and web advertising and/or sponsorships at UCAOA events
· 1 point for under $999

· 2 points for $1,000 - $4,999

· 3 points for $5,000 - $9,999

· 4 points for $10,000 - $14,999

· 5 points for $15,000 - $19,999
· 1 additional point for each additional $5,000 increment 

How it Works:

· ABC Company exhibits in 2005, 2006, and 2007 = 3 points.
· ABC Company had 1 booth in 2005, 1 booth in 2006, and 2 booths in 2007 = 4 points

· ABC Company sponsored a lunch in 2005 for $1,500, 2 breaks in 2006 for $1,000 and briefbags in 2007 for $1,900 = 3 points 

· Total points earned by ABC Company going into 2008 = 10

· If ABC Company returns for at least one UCAOA event for each consecutive year, points will continue to accumulate.  If ABC Company does not attend at least one event in 2008, all points will be lost and will begin accumulating again the next year of exhibiting.

RIGHT TO MAKE CHANGES
Any matters not specifically covered herein are subject to decision by the Convention Exhibit Committee, Board of Directors, or Executive Director.  UCAOA reserves the right to make changes, amendments and additions to these rules as it considers advisable for the proper conduct of the exhibit or UCAOA event.
USE OF UCAOA NAME, LOGO, OR INSIGNIA

The use of the UCAOA name, insignia, logotype, or other identifying marks may not be used in signs, advertising, or promotions in any media or descriptive product literature without the written consent of UCAOA.
DISCIPLINARY ACTION

Whenever practical or appropriate in the view of UCAOA, disciplinary action may be taken and will be progressive according the violation of the listed rule, policy, or regulation.  UCAOA reserves the right to levy a penalty at its sole discretion and UCAOA will not be liable for any refunds or other exhibit or sponsorship expense incurred by Exhibitor.
